® BELLSOUTH"

BellSouth Telecommunications, Inc. Charles L. Howorth, Jr.
Suite 2104 : Regutatory Vice President
333 Commerce Street

Nashville, TN 37201-3300 615 214-6520

‘Fax 615 214-8858

June 4, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority

- 460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-3092-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued June 4, 2002. We request that this tariff be effective June 14, 2002.

General Subécriber Services Tariff A
Section A5 - First Revised Page 330

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
‘which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. '

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,




EXECUTIVE SUMMARY
CSA NO. TN02-3092-00

INTRODUCTION

The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with a per minute rate for intrastate, intraLATA Aggregated BellSouth®
WatsSaver® service.

DESCRIPTION OF SERVICE:

This Contract Service Arrangement prov1des a per minute rate for intrastate, intraLATA
Aggregated BellSouth® WatsSaver® service as described in A20 of the General
Subscriber Services Tariff.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 2 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH G RAL SUBSCRIBER SERVICES TARIFF : First Revised Page 330

' TELECOMMUNICATIONS INC. ’ ' Cancels Original Page 330
TENNESSEE
ISSUED: June 4, 2002 ' EFFECTIVE: June 14, 2002

BY: President - Tennessee
Nashville, Tennessee

AS. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont' d)

AS5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-B277-00
This Contract Service Arrangement provxdes rates and charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a pamal channel (link), and
BellSouth® MegaLink® Channel service with local exchange service elements for a minimum service period of

thirty-six (36) months. * Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers.

1) M’egaLink® Channel service, Combination NAR
Nonrecurring 36 Months

. Charge Monthly Rate UsocC
- (@ Each $- $17.94 ; NQM
(2) Hunting ’ '
(a) Per line, trunk or NAR - 10.11 HTG
(3) Touch-tone central office trunk
(@) Each - 179 TIB

(4) Customer Connection to Frame Relay, each Customer Connectlon includes 1 DLCI, (provisioning USOC:
XAFD1), 128 Kbps.

(a) Each - 93.60 FRH12
(5) - Flat Rate Service, Business
(a) = Each, (limit of 1 per MegalL.ink) - - 1FB
Case No. TN02-3092-00

This Contract Service Arrangement provides intrastate, intraLATA Aggregated BellSouth® WatsSaver® service for a
minimum service period of twenty-four (24) months. Additional terms and conditions that are specific to this

contract have been filed with the Tennessee Regulatory Authority and will be made avallable to interested
customers.

(1) Aggregated WatsSaver® service

Rate Per Minute USOC
(a) . Per minute rate » $.037 WWW3E

® o Registered Service Mark of BellSouth Intellectual Property Corporation
®BeliSouthisa registered trademark of BellSouth Intellectual Property Corporation

™)
™)

()

™)
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: CON'J.AACT SERVICE ARRANGEMENT
LT Al MENT Case Number TN02-3092-00

This Contract Service Arrangement Agreement (*Agreement”) is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company™) and
(‘CustomerorSubscn‘ber") and is enteredmtopursuantto Tariff Section AS of the
General Subscriber Services Tariff. This Agreement is based upon the following terms and
conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved
taﬁﬁwhicharebythisrefmnceincorpomdhﬁein.

L Subsm'herrequestsandelpmyagrm subject to the terms and conditions herein, to
provide the service described in the Attachment(s) at the monthly and nonrecurring rates, charges,
and conditions as described in the Attachment(g) ("Service"). The rates, charges, and conditions
described in the Attachment(s) are binding upon Company and Subscriber for the duration of this
Agreement. For the purposes of the effectiveness of the terms and conditions contained herein,
this Agreement shall become effective upon execution by both parties. For purposes of the
determination of any service period stated herein, said service period shall commence the date
upon which installation of the service is completed.

2. Subscriber agrees to subscribe to and Company agrees mﬁrovideanyaddiﬁonaltaﬂﬂ'ed
services required for the installation of the Service. Subscriber agrees to be responsible for all
rates, charges, and conditions for such tariffed services.

3. This Agreement is subject to and controlled by the provisions of Company’s or any of its
affiliated companies' lawfully filed and approved tariffs, including but not limited to Section A2
of the General Subscriber Services Tariff and No. 2 of the Federal Communications Commission
Tariff and shall include all changes to said tariffs asmaybemadﬁ from time totime. All
appropriate tariff rates and charpes shall be included in the provision of this service. The tariff
shall supersede any conflicting provisions of this Agreement, with the exception of the rates and
charges herein, in the event any part of this Agresment conflicts with terms and conditions of
Company's or any of its affiliated companies' lawfully filed and approved tariffs.

4, This Agreement may be subject to the appropriate regulatory approval prior to
commencement of installation. Should such regulatory approval be denied, after a proper request
by Company, this Agreement shall be null, void, and of no effect.

5. X Subscriber cancels this Agreement prior to the completed installation of the Service, but
afier the execution of this Agreement by Subscriber and Company, Subscriber shall pay all
reasonable costs incurred in the implementation of this Agreement prior to receipt of written
notice of cancellation by Company. Notwithstanding the foregoing, such reasonable costs shall
not exceed all costs which would apply if the work in the implementation of this Agreement had
been completed by Company.

6. The rates, charges, and conditions described in the Attachment(s) may be based upon
information supplied to Company by the Subscriber, including but not Limited to forecasts of
growth. If g0, Subscriber agrees to be bound by the information provided to Company. Should
Subscriber fail to meet its forecasted level of service requirements at any time during the texm of
this Agreement, Subscn’bcrshallpayallrmsonahle costs associsted with its failure to meet its

projected service requirements.,

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.

Paps 1 of 10

Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-3092-00

7. (d@) IfSul:;scribu cancels this Agreement at any time prior to the a:pxranon of the service
period set forth in this Agreement, Subsctiber shall be responsible for all termination charges.
Unless otherwise specified by the tariff, termination charges are defined as all reasonable charges

‘due or remaining as a result of the minimum service period agreed to by the Company and

Subscriber and set forth in the Attachment(s).

7. (b) Subsciber further acknowledges that it has options for its telecommunications services
from providers other than BellSouth and that it has chosen BellSouth to provide the services in
this Agreement. Accordmgly, if Subscriber assigns this Agreement to a certified reseller of
BellSouth local services and the reseller executes a written document agreeing to assume all

* requirements of this Agreement, Subscriber will not be billed termination charges. However,

Subscriber agrees that in the event it fails to meet its obligations under this Agreement or
mmmwmmmpmpmmmﬂnsAgmeMmorderm obtain
services from a facilitics based service provider or a service pmwderﬂ:at utilizes unbundled
network elements, Subscriber will be billed, as appropriate, termination charges as specified in
this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Termessee.

9. Except as otherwise provided in this Agreement, notices reqiired to be piven pursuant to
this Agreement shall be effective when received, and shall be sufficient if given in writing, hand
delivered, or United States mail, postage prepaid, addressed to the appropriate party at the address
set forth below. Either party hercto may change the name and address to whom all notices or
other documents required under this Agreement must be sent at any time by giving written notice
to the other party.

Company

BellSouth Telecommunications, Inc.
Assistant Vice President

2180 Lake Boulevard

Atlamta, GA 30319

‘Subscriber
10. Subscriber may not assign its rights or obligations under this Agreement without the

express written consent of Company and only pursuant to the conditions contained in the
appropriate tariff,

FRIVATE/FROPRIETARY

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPTPURSUANTTOAWAGREEW

Pag=2 af 10
Customer

Date z/hx
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CONTRACT SERVICE ARRANGEMENT
- AGREEMENT Case Number TN02-3092-00

11. In the event that one or more of the provisions contained in this Agreement or incorporated
within by reference shall be invalid, illegal, or unenforceable in any respect under any applicable
statute, regulatory requirement or rule of law, then such provisions shall be considered
inoperative to the extent of such invalidity, illegality, or unenforceability and the remainder of
this Agreement shall continue in full force and effect.

PRIVATE/FROPRIETARY
CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURBUANT TO A WRITTEN AGREEMENT.

Page3 of 10
Customerlniﬁals

Date ;éz_.g[ s
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN02-3092-00
_ ' : ' Option 1 of 1
Offer Expiration: This offer shall expire on: 6/25/02.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides a per minute raiz for intrastate, intral ATA,
Agpregated BellSouth@ ‘WatsSaver® service.

This is a regional Contract Service Armngcment(CSA)Agreementandmcludeswnnsand
conditions for the following state specific CSAs: Alabama (AL02-3100-00), Florida (FLO02-3094-
00), Georgia (GA02-2701-00), Kentucky (KY02-3086-00), Louisiana (L.A02-3096-00),
Mississippi (MS02-3088-00), North Carolina (NC02-3090-00), South Carolina (SC02-3091-00),
and Tennessee (TN02-3092-00).

This Agreement is for twenty-four (24) months with a minimum service period of twenty-four
(24) months. The service interval shall be negotiated,

PRIVATE/PROFRIETARY

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCIDSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AG.

Faged of 10
cusmmerrnmm’_
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AGREEMENT ' Case Number TN02-3092-00
Option 1of 1

IN WITNESS WHEREOF, ﬂ:epmhuetohavemsedmwmenttobem:eouted
by their duly authorized representatives on the dates set forth below.

Accepted by:

Subscriber:

By .
Auth 51

Ihiunmnl14=1nc:!|‘I|IIIIIIIIIIIIII'III"

-

Title: ' A 15::,

eI

Company:
BellSouth Telecomimunications, Inc.
By: BellSouth Business Systems, Inc.

By:

Anthogized Signature|
Privted Name: __GARY 1. MoSLed
Title: SAles  Diettroe.
Date: 4{12]0z

PRIVATE/PROFRIETARY

CONTAINS PRIVATE ANLVOR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

F-581
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Casc Number TN02-3092-00
Option 1of1
RATES AND CHARGES
1. Aggregated WatsSaver service $.037 WWW3E
Per minute rate
(See Notes)
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLDSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TG A WRITTEN AGREEMENT.

Page 6 of10

Customer Initials
Date //M/m./
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN02-3092-00
k Option 1of 1
RATES AND CHARGES ‘
NOTES:
Note 1:

Rates and charges herein are in addition to applicable tariff rates and charges.
Rules and regulations of the tariff apply to this Agrecment.

Note 2: - ;

For Aggregated WatsSaver service, the Customer agrees to the following:

: Tcmi Commitment: 24 months
Regional Minimum Monthly Usage Commitment: 2,645 hours
Regional Minimum Monthly Settlement Amount: $5,872.00

a. Ifthe Regional Mininmum Monthly Usage Commitment bas not been met, the Customer will
be billed the Regional Minimum Monthly Settlement Amount.

b, Usage will bo calculated by combining the mimstes for Aggrogated WatsSaver scrvice for the
Region.

Note 3:

Region, as referred to above, includes Alabama (AL02-3 100-00), Florida (FL02-3094-00),
Georgia (GAD2-2701-00), Kentucky (KY02-3086-00), Louisiana (L.A02-3096-00), Mississippi
(MS02-3088-00), North Carolina (NC02-3090-00), South Carolina (SC02-3091-00), and
Tennessee (TN02-3092-00). .

"~ Note 4: »

A termination liability will be assessed to the Customer if the service is terminated prior to the
expiration of the Term Commitment. The amount to be assessed will be equal to the Regional
Minirmum Monthly Settlement Amount multiplied by the number of months remaining in the
Term Commitment, plus a Contract Preparation Charge of $1,874.00 for the Region.
Notwithstanding the preceding, for service provided in Tennessee only, termination liability will
be calculated as specified in Attachment 1.

Note 5:
At the end of the minimum service period, this Agreement may be renegotiated.

Note 6: '
This Agreement must be approved by the Tennessee Regulatory Authority.

All trademarks and service marks contained herein are the property of BellSouth Intellectual

Property Corporation.

PRIVATE/FROPRIETARY

CONTAINS PRIVATE AND/OR EROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
: BELLSOUTH COMPANIES EXCEFT PURSUANT TQ A WRITTEN AGREEMENT-

‘Plge'l of 10 . :
Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-3092-00
Option 1 of 1

END OF ARRAN GEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY

CONTAINS FRIVATE AND/OR, PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

- Page & of 10 ' ,
C Initi
Date 27,
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CONTRACTSERVICEARRANGEMENT

AGREEMENT Case Number TN02-3092-00
Option 1of1
Attachment 1

1. Customer and BellSouth acknowledge that various competitive altemnatives are available to
Customer in the State of Tennessee, including competitive aliematives to services provided
herein, as evidenced by one or more of the following:

A Cusmmerhasreceivedoﬁbmforcomparablesewicesﬁommmmmutherserﬁce
providers. Providers include AT&T.

B. Customer is purchasing or has purchased comparable services from one or more other
-service providers. Providers include AT&T.

C. Customer has been contacted by ane or more other service providers of comparable

services. Providers include AT&T.

D. Customer is aware of one or more other service providers from whom it can currently

obtain comparable services. Providers include AT&T.

- 4. Customer and BellSouth agree that the Customer’s early terimination of the Agreement without
canse,willresuhindamagesﬁatmmdaemﬁnabhordiﬁcultm measure as of this date and will
result in the charging of liguidated damages. Customer and BellSouth agree that with regard to
services provided within the State of Teanesses, the amount of such liquidated damages shall
equal the lesser of (A) the sum of the repayment of discounts received during the previous 12
months of the service, the repayment of any pro-rated waived or discounted non-recursing

- charges set forth in the Notes section of the Agreement, and the repayment of the pro-tated
contract preparation charge set forth in the Notes section of the Agreement; or (B) six percent
(6%) of the total Agreement amount, or twenty-four percent (24%) of the average annual revepue
for an Agreement with a term longer than four (4) years. Notwithstanding any provisions in the
Agreement to the contrary, Customer and BellSouth agree that with regard to services provided
within the State of Tennessee, this P oh of this Addendum sets forth the total amounts of
liquidated damages the Costomer nmst pay upon early termination of the Agrecment without
canse. Customer and BellSouth agree that these amounts represent a reasonable estimate of the
damages BellSouth would suffer as a result of such early termination and that these amounts do
not constitute a penalty.

amount of the termination liability charge will be $64.00. In any event, the estimated ination liability
charge will not exceed this amount.

Should the Customer elect to terminate this Agreement prior to the expiration date without cause,
the actual termination charge will be calculated in accordance with Attachment 1, Paragraph 2
above and based on information available at the time of termination.

4. Except in the case where the Customer assigns this Agreement 1o a certified reseller in
accordance with Paragraph 7.(b), Customer may not assign its rights or obligations under this

- Pom— )
PRIVATE/FROFRIETARY

CONTAINS PRIVATE AND/OR. PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN A .

Customer Initials ‘
Date - :

Papge 9 of 10
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN02~3092-00
Option 1of1
Attachment 1

Agreementwnhoutthe express written consent of the Company and only pursuant to the
conditions contained in the appropriate tariff.

FRIVATE/FROPRIETARY

CONTAINS PRIVA'IE AND/OR. PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
ELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. PagelboFI0 -
. Cushomerlmﬁ*
/35 z.




